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PRESS RELEASE

February 2007

Provident gets serious about crash repair standards

February 2007 saw the launch of the Thatcham BSI Kitemark scheme which has been developed to ensure the effective and safe repair of private motor vehicles. The Kitemark, supported by Provident Insurance, can be awarded to any vehicle repair business which continually meets the necessary standards and requirements. 

This scheme is the result of a collaboration between BSI and motor insurance repair research leaders Thatcham, together with the involvement and sponsorship of many other connected businesses and institutes.

The Kitemark certification can prove that vehicle repair businesses are continually adhering to strict guidelines and requirements that focus on skills, repair methods, equipment and materials, as well as process management controls to monitor repair activities.  This can only help to instil confidence in customers’ minds as to the standard of service they will receive from Kitemark certified repairers.
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Pictured is Barry Street, Senior Manager of Provident Insurance with Mark Baldwin, Director of East Bilney Coachworks one of the first bodyshops to receive the Kitemark certificate at the launch in London.

Mark Baldwin says: “This Kitemark will enable us to assure our customers, and the insurers we work with, that vehicles have been repaired using safe and demonstrable quality procedures”.



Barry Street comments: “We are extremely pleased and proud to have an existing business relationship with one of the first bodyshops to achieve this Kitemark. This clearly shows that Mark and his team bring a strong future commitment to being serious about repairing crashed cars safely.  At Provident Insurance we feel it amplifies the importance of delivering an excellent customer experience at what can be a traumatic time for customers.”
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